UY BAN NHAN DAN CONG HOA XA HOQI CHU NGHIA VIET NAM

_ TINH THANH HOA DPéc lap - Tw do - Hanh phiic
SO NONG NGHIEP VA PTNT
Sb: 513 /BC-SNN&PTNT Thanh Ho4, ngay 14 thang 9 nam 2021
BAO CAO

Cong tac giai quyét khiéu nai, t6 cao 9 thang diu nam 2021

Thue hién Cong vin sb 1796/TTTH-VP ngay 08/9/2021 cta Thanh tra tinh
Thanh Hoéa vé viéc bao cao cong tac thanh tra, giai quyét KN, TC va PCTN Quy III
va 9 thang dau naim 2021 S¢ Nong nghiép va PTNT tong hop bao céo két qua thuc
hién 9 thang dau nim 2021 nhu sau:

|. TINH HINH KHIEU NAIL TO CAO

Tinh hinh khiéu nai, t cdo trén linh vue phy trach nganh khong c6 phat sinh
khiéu nai, to cao keo dai, phuc tap, sO luong don thu giam, do viéc thuc hién t6t
cong tac trién khai tuyén truyén phd bién gido duc phap luat vé khiéu nai, t6 cao,
Luat tiép cong dan cho cac don vi co s0. B phan tlep cong dan cua S& duy tri tiép
cong dan theo Lich gom tiép cong dan dinh ky va tlep thuong xuyén va thyuc hién
tbt viec tham muu cho Giam dbc S vé cong tac tiép cong dan, giai quyét don thu
khiéu nai, t6 cdo, kién nghi, phan anh thudc linh vuc quan 1y nganh.

Il. KET QUA CONG TAC TIEP CONG DAN, XU LY PON THU,
GIAI QUYET KHIEU NAI, TO CAO ‘

1. Cong tac tiép cong dan: Trong 9 théﬁg dau nam 2021, Co quan So va cac
don vi tryc thude S6 ¢6 01 luot cong dan dén t6 cao tai phong Ti€p cong dan cua Chi
cuc Thuy lgi vé viéc thu hoi dat sai quy dinh.

(Cé Biéu s6 01/TCD, 02 TCD giki kém)

2. Tiép nhan, phan loai va xir Iy don thu phan 4nh, kién nghi, khiéu nai, t6 cio

a) Tong s6 don: 20 don; Ky trude chuyén sang: 0 don; tiép nhan trong ky: 20 don

- Sb don da xir Iy/ tong sd don tiép nhan: 20/20;

- S6 don, s6 vu viéc du diéu kién xir 1y: 20/20;

+ Co quan Sé tiép nhan: 09 don.

+ Cac don vi truc thudc S& tiép nhan: 11 don.

b) Phan loai, xtr Iy don

- Phan loai theo ndi dung

+ Sé don khiéu nai tiép nhan trong ky: 03 don (don khong thudc tham quyén
gidi quyét 02 don; don do UBND tinh giao tham muu gidi quyét 01 don);

+ Sb don t6 cao tiép nhan trong ky: 03 don.

+ Sb don kién nghi, phan anh tiép nhan trong ky: 14 don

- Phan loai theo tinh trang giai quyét

+ S6 don, vu viée da giai quyét: 18/20

+ S6 don, vu viéc dang giai quyét: 02/20
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+ S6 don, vu viée chua giai quyét: 0
¢) Két qua xtr Iy don
- S6 don, vu viéc thudc tham quyén giai quyét ciia Giam doc So da giai
quyét: 01 don.
- Sb don, vu viée thuéf: tham quyén giéi,quyé't cua Thua truong don vi truc thudc
S¢: 8 don (trong d6 01 don t6 cao; 01 don Khiéu nai; 06 don kién nghi, phan anh).
- Sb don, vu viéc khdng thudc tham quyén: 11 don (02 don khiéu nai c6

Cong vén tra lai don va hudng dan cong dan; 02 don t6 cdo va 07 don phan anh
chuyén co quan c6 thAm quyen giai quyét)

(c6 Biéu s6 01/XLD, 02/XLD, 03/XLD, 04/XLD kém theo)
3. Két qua giai quyét don khiéu nai, té cdo thudc thim quyén
a) Két qua giai quyét don khiéu nai.
- Pon khiéu nai thudc thAm quyén giai quyét ctiia Giam dbc So: 0 don.
- Pon khleu nai thudc tham quyen giai quyet cua Thu truong don vi truc thudce
S& da giai quyét 01 don, ty 1€ giai quyet 100%, két qua giai quyét khiéu nai sai.

b) Két qua giai quyét don t6 céo.
- Pon t cdo thudc thim quyén Giam ddc Sé: 0 don.
- Pon t6 cao thudc thAm quyén giai quyet cua thu truong cac don vi truc

thugc S¢ giai quyét: 01/01 don, ty 1& giai quyét 100%, két qua giai quyét to cdo l1a
t6 c4o sai.

a) Két qua giai quyét don kién nghi, phan anh.

- Don kién nghi, phan anh thudc thim quyén Gidm doc Sé: 01 don.

- Pon kién nghi, phan anh thudc tham quyén giai quyét cua thil trudng cac don
vi true thude So giai quyét: 05/07 don, c6 02 don dang trong thdi gian giai quyét.

4. Két qua bao vé nguoi to cao

Trong ky bao cdo khong co ngudi td cao dé nghi duge bao vé.

5. Cong tac quan ly nha nuéc vé tiép cong dan, khicu nai, to cao

- Su 1anh dao, chi dao diéu hanh cta cép uy, lanh dao S&: Cong tac tiép cong
dan, giai quyét don thu khiéu nai, t6 cao dugc Lanh dao So Nong nghiép va PTNT
quan tdm chi dao quyét liét, luén thuc hién theo quy dinh ctia phéap luat, dong thoi
chi dao cac don vi tryc thugce So tich cyc thyc hién viée tiép cong dan va giai quyét
khiéu nai t6 cao; Lanh dao S& xem day 13 nhiém vu chinh tri hét sttc quan trong va
thuong xuyén cua toan nganh. Quan triét thuc hién nghiém tac va co6 hiu qua cac
chu truong cia Dang, Nha nude vé cong tac tiép dan va g1a1 quyet don thu khiéu
nai, to cdo; SO to chirc tiép cong dan tat ca cac ngay lam vi€c, viéc tiép cong dan
thuong xuyén do Thanh tra S thyc hién tai phong tiép cong dan cua S&, Lanh dao
S& thuc hién tiép dan mdi thang hai 1an theo Lich tiép cong dan da thong bao; dong
thoi chi dao thu trudng cac don vi truc thudc Sé tdng cudng cong tac tiép dan, giai
quyét don thu khiéu nai, t6 cdo.

- Vian ban chi dao diéu hanh: S¢ Nong nghiép da ban hanh Quyét dinh sb
996/QD-SNN&PTNT ngay 31/12/2020 ve viéc phé duyét Ke hoach thanh tra, giai
quyét khiéu nai, t6 cdo va PCTN nam 2021; Thong bao sé6 100/TB-SNN&PTNT
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ngay 24/12/2020 vé Lich tiép cong dan ciia S& Nong nghiép va PTNT niam 2021;
cac Cong vin s6 4791/SNN&PTNT-TTr, ngay 09/12/2020; Coéng vin sb
183/SNN&PTNT-TTr ngay 19/01/2021 vé viéc ting cuong cong tac tiép cong dan,
giai quyét khiéu nai, t6 cao; ph01 hop dam bao an ninh trat ty trong thoi gian dién
ra Dai hoi Dang toan quéc 1an thr XIII va Tét Nguyén dan Tan stu nam 2021;
Cong van sO0 05/SNN&PTNT-TTr ngay 22/01/2021 vé viéc tang cuong cong tac
tiép cong dan, giai quyét khiéu nai, td cdo; phdi hop dam bao an ninh trit tu trong
thoi gian dién ra Pai hoi Pang toan quéc lan tha XIII. Ban hanh Ké hoach s
30/KH-SNN&PTNT ngay 02/4/2021 vé viéc phdi hop tiép cong dan, giai quyét
khiéu nai, td cdo va dam bao an ninh trat ty phuc vu Ky hop thir 11, Quoc hoi khoa
XIV va Bau cir Pai biéu Quoc hoi khoa XV, Pai biéu HDND cac cap nhiém ky
2021 — 2026; Cong vin sd 1567/SNN&PTNT-TTr ngay 20/4/2021 vé viéc trién
khai thue hién Thong tu s6 02/2021/TT-TTCP ngay 22/3/2021 cua Thanh tra Chinh
phu quy dinh ché d6 bao cdo cong tac thanh tra, tiép cong dan, giai quyét khiéu nai,
t6 cdo va phong, chong tham nhiing.

I11. NHAN XET, PANH GIA

1. Danh gia

U diém

- S& da bam sat chi dao cua Tinh uy, UBND tinh ban hanh kip thoi cac van
ban chi dao nham ting cuong cong tac tiép dan, giai quyét don thu khiéu nai, t6 cdo
trong toan nganh; sy quan tdm va tryc tiép tiép cong dan cua lanh dao So va thu
trudng cac don vi co s& d gop phan giai quyét kip thoi cac birc xtc ctia nhan dan.

- Ngay tir dau nam, S& da xay dung ké hoach cong tac thanh tra, kiém tra;
giai quyét don thu khiéu nai, t6 céo, phong chéng tham nhiing, lang phi; dong thoi
chi dao cac don vi truc thudc xay dung ké hoach trién khai thyc hién, phi hop véi
dic diém tinh hinh don vi, ban hanh lich tiép cong dan phan céng nhiém vu tiép
cong dan dinh ky va thuong xuyén

- Cong tac tuyén truyén, giai thich, huéng dan coéng dan chap hanh va thyc
hién quyén khiéu nai, t6 cdo theo quy dinh cua phap luat dat nhiéu két qua tich cuc;
cong tac tap huan phap luat vé khiéu nai, té cdo dugc to chirc thuong xuyén thong
qua cac hoi nghi g1a0 ban ctia S¢ va cac don vi co so.

- Cong tac tiép cong dan, giai quyet don thu khiéu nai, t6 cdo trong toan
nganh thoi gian qua co nhiéu chuyén bién tich cuc, cong dan dén phan anh, kién
nghi, khiéu nai, té cao déu dugc xem xét, xir Iy kip thoi dung quy dinh cta phap
luat; khong dé xay ra vu viéc phan anh, kién nghi, khiéu nai, t6 cdo dong ngudi,
phuc tap dén tru s Tlep cong dan cua tinh va cac co quan Trung uong.

- Thuc hién tét viéc ph01 hop gilra cac co quan cé lién quan trong cong tac
tiép cong dan, giai quyét khiéu nai, t cdo.

Ton tai, han ché
- Viéc thyc hién quy trinh giai quyét khiéu nai, t6 cdo & mot sd don vi con
lUng tang.
- Hjéu biét phap luat ctia mot s6 cong dan con han ché, giri don khong dung
tham quyén.



IV. DU'BAO TINH HINH

Tir danh gid, nhan xét tinh hinh néu trén, duy bao trong 3 thang cudi nim
2021 tinh hinh khiéu nai, t cdo va kién, nghi phan anh thudc thAm quyén cia S&
néng nghiép va PTNT sé& khong bién dong nhiéu so v6i 9 thang dau nam 2021,

V. PHUONG HUONG NHIEM VU GIAI PHAP CHU YEU TRONG KY

TIEP THEO

S& Nong nghi¢p va PTNT tiép tuc lanh dao, chi dao cac cac don vi co s&
trong toan nganh tap trung thue hién cac nhiém vu cha yéu sau:

1. Tiép tuc thyuc hién c6 hiéu qua Chi thi s6 35-CT/TW ngay 26/5/2014 ctia Bo
Chinh trj vé ting cuong su lanh dao cua Pang ddi v6i cong tac tiép cong dan va giai
quyét khiéu nai, td cdo; Trién khai va thuc hién c6 hiéu qua Chi thi s 27-CT/TW,
ngay 10/01/2019 ctia Bo chinh tri vé su lanh dao ctia Pang d6i voi cong tac bao vé
nguoi phat hién, td giac, d4u tranh chéng tham nhiing, 1ang phi, ti€u cuc; Quan triét
thuc hién nghiém tic, dong b, toan dién quy dinh s6 11-Qdi/TW, ngay 18/02/2019
cta B§ Chinh tri, gén voi thye hién Chi thi 21-CT/TU ngay 08/4/2019 cua Ban
Thuong vu Tinh ty v€ tang cuong su lanh dao cua Dang d6i voi cong tac tiép dan, giai
quyét khiéu nai, t6 cdo; Chi thi sb 16/CT-UBND ngay 17/6/2015 cua UBND tinh
Thanh Hoa vé viéc ting cuong cong tc tiép cong dan, giai quyét khiéu nai, t6 cao.

Thuong xuyén duy tri va thyc hién nghiém tac co hiéu qua theo chi dao cua
Tinh uy, Uy ban nhan tinh, Chu tich UBND tinh vé cong tac tiép cong dan, giai
quyét khiéu nai, t6 co trén dia ban va linh vuc nganh phy trach

2. Thyc hién t6t cong tac tiép cong dan thudng xuyén, dinh ky va dot Xuét
theo quy dinh, gin cong tac tiép cong dan véi viée giai quyét khleu nai, t céo;
nang cao trinh do nghiép vu cho ddi ngii can b lam cong tac tiép dan, xur 1y don
thu, giai quyét khiéu nai, t6 cdo.

3. Tap trung lanh dao, chi dao giai quyét co ban cac vu viéc ngay tir co s,
khong dé phat sinh thanh diém nong.

4. Tang cudng thanh tra, kiém tra trach nhiém quan 1y nha nudc cia thu
trudng cac don vi truc thudc S& nham kip thoi chan chinh nhirng han ché yéu kém,
xtr Iy nghiém nhiing t6 chirc, ca nhan vi pham han ché phat sinh khiéu kién.

5. Tang cuong su phéi hop gitta cac cép, cac nganh trong cong tac giai quyét
khiéu nai, t6 céo.

Trén day 1a két qua thuc hién cong tac giai quyét khiéu nai, t6 cao 9 thang
dau ndm 2021. S& Nong nghiép va PTNT Thanh Hoé bdo cdo Thanh tra tinh Thanh
Hoa dé theo ddi tong hop./.

Noi nhdn: KT. GIAM POC
- Ban tiép cong dan tinh; =2u1() GIAM POC
- Thanh tra tinh (dé tong hop);
- Giam dbc s& (dé bao céo);

- Luu: VT, TTr.

VA PHATTR}E
NONG THON
Do /o L

\ guyén Hoai Nam



Biéu s6: 01/TCD

TONG HQP KET QUA TIEP CONG DAN THUONG XUYEN, PINH KY VA POT XUAT

S0 liéu tinh tir ngay 15/12/2020 dén ngay 14/9/2021
Tiép thuong xuyén Tiép dinh ky va dot xuét ciia Thi truéng
S6 vu vige Trong dé doan dong nguoi Thii truéng tiép Uy quyén tiép
Pon vi Téng Sé lwot Téng sb nguoi Téng Sé,V‘.l viée sé ) S6 vu vige Trong dé doan dong nguoi Sb vu vige Trong d6 doan dong ngudi
: tiép duge ticp tiép O I I e I S N (R Ry s | | s ;| sb
ity | Awoe | TP M qoan | nguoi | TEP| MeP 1501 SO aguai |l s | sh | | | ae | e mgoi || ose | sE ||
tiep diln nl ;leu duge duge ‘;:n nl ;leu G zv tlfi duge Tiep Tl.e;p doan nguoi Tiep Tl.e;p ti ly tl-ri duge Tiep Tl.e;p doan nguoi T:ep Tl.e;p
au an tiép tiép au an iep iep tiép la}n "Teu duoc duoc 1§n n}ileu iep iep tiép lz:n nl':leu dwoc duge la}n nl':leu
dau lan tiép tiép dau lan dau lan tiép tiép dau lan
MS 1=4+13+22 2=5+14+23 31:66:274:125; 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29
CQ 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
bVTT 1 1 1 1 1 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Téng 1 1 1 1 1 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

30. Ghi chu:
- CQ: Co quan so, DVTT: Pon vi truc thugc




Biéu s6: 02/TCD

TONG HQP KET QUA PHAN LOAIL XU LY PON QUA TIEP CONG DAN
Sé ligu tinh ter ngay 15/12/2020 dén ngay 14/9/2021

Phén loai theo ndi dung Phén loai theo thAim quyén
i Khiéu nai Té c4 Phin nh, kién nghi| Thuc th : Khéng thuje th : 86 van bin
Téng s don nhan s R ieu nai 0 cao an anh, kien nghi| Thugc tham quyen ong thudc tham quyen phiic dép )
. A A Tong so vu viéc duge A Ghi
Donvi | dwgc qua tiép cong tiép nhan dwoc chi
déan S6 vu viee do chuyén
£ Sé vu £ Sé vu £ £ £ s . don
So don o n So don .~ - | Sodon [So vu viéc| So don |So vu viéc| So don . ]
viee viee 2 Huéng Chuyén | Pon doc
Tong x £
dan don  |gidi quyét
MS 1=3+5+7=9+11 2=4+6+8=10+12 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
CQ 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
CCTL 1 1 0 0 1 1 0 0 0 0 0 1 0 1 0 0 0
Tf;ng 1 1 0 0 1 1 0 0 0 0 0 1 0 1 0 0 0
18. Ghi chu:

- CQ: Co quan so; CCTL: Chi cuc Thay lgi




TONG HOP KET QUA XU’ LY PON

Sé liéu tinh ter ngay 15/12/2020 dén ngay 14/9/2021

Biéu sé: 01/XLD

Ky trwéc chuyén . % A N Lo a Phén loai don | Phan loai don theo tinh ; 2 1, Sé van
sang Tiep nhén trong ky bu dieu kién xw ly theo noi dung trang giai quyét Ket qua xtr ly don ban
S6 A giai s R . s R phuc
Pon | . Pon cé Don Pon cé| Don doin ) Kié quyét DPon thudéc tham quyen Pon khéng thuéc tham quyen daAp
vi Tong so don| hhiay | met pon | Nhiéu | mét | o da ) 6 | hidul 15 In '?1? Pang | Chwa ~ - nhan
nguoi [ ngudi | 1 | ngudi | ngusi |, 1 | X Sé don vu | e ﬁ, bl | giai | giai | |Kién _ | Pon | duoc
dirng | dieng | <€ | dirng | ding |<C| 1Y vigc| M@ (CA0|PNANY an )| Nhiéu | quyét | quyét Téna s6 |Khieu| To Inghi,| Lz o |Hwong|Chuyeén ) doc do_
tén | tén tén | tén anh 1q3u| I1an 9 nai |céo|phan 9 din don | giai CZL;)”:"
anh quyet
9=11+12+13 18 = 22=
MS | 1=2+3+...+7 2 3 4 5 6 7 8 =14:ig:;g+l7 10 11 12| 13 |14 15 16 17 19+20+21 19 |20| 21 23+24+25 23 24 25 26
CcQ 0 0 1 9 9 2 0 9 0 0 0 0 0 1 2 6 0 3
CCKL 0 0 0 0 4 5 0 2 3 4 0 1 0 4 0 1 3 1 0 1 0 0
CCTL 3 0 0 0 1 1 1 3 3 3 1 1 1 2 1 0 0 1 1 0 0 2 0 1 1 0
CCTS 3 0 0 0 1 2 0 3 3 3 0 0 3 2 0 1 0 3 0 0 3 0 0 0 0 0
Téng 20 0 0 0 3 15 2 120 20 20 3 31| 14 |17 1 2 0 9 1 1 7 11 2 8 1 3
27. Ghi chu:

- CQ: Co quan Sé&, CCKL: Chi cuc Kiém Lam;

CCTL: Chi cuc Thay lgi; CCTL: Chi cuc Thay san.




Biéu s6: 02/XLD
TONG HOP KET QUA XU’ LY DON KHIEU NAI
Sé liéu tinh tir ngay 15/12/2020 dén ngay 14/9/2021

Bon ky troc | Don tiep nhan Don da xiv ly DU didu kién xi Iy Phan loai vu viéc theo néi dung Phan loai vy vigc theo tinh K&t qua xir Iy
chuyén sang | don trong ky trang giai quyet 3
S6 van
. a ~ 2 2
Linh vwe hanh chinh Pa giai quyét Vu vige thuoc tham Vu viéc khéng thudc tham quyén ban
quyén phuc
Pon | Téng sé6 [Pon cé| Pon |Poncé| Don . | Bon . Linh dap
vi don nhiéu | mét | nhiéu | mét do’n'ky tiép < Linh vwe |Linh Pa | pang | Chwa nhan
: . . . . 2 trwéc . | SO % a A A vwe A . A ?
ngwoi | ngwei | ngwei | ngwei | Tong chuvén nhan don S0 vu viéc Che |bat tw bang, | vwc . , | GO | giai | giai . R N D?" dwoc do
dirng | dieng | dirng | dirng Yen 1 trong Téng| 99 [dai |, .- hap | doan |khac |Lan|Lan ban | quyét | quyét| s, Lan|Lan| . | Hwong | Chuyén | doc | chuyén
ten | tén | ten | tén sang |y 9| chinh |nha phap | “ipa dau| 2 | an 9 |aau| 2 9| dan don | gidi | don
sach |clra cua quyeét
toa
10=11+15+16 26 =
MS | 1=2+..4+5 2 3 4 5 6=7+8 7 8 9 +17=18+...+22= 11 12 13 14 15 16 17 |18 |19 | 20 21 22 23=24+25 | 24 | 25 | 27+ 27 28 29 30
23+26 28+29
CQ 2 0 0 0 2 2 0 2 2 2 0 0 0 0 0 0 2 2 0 0 0 0 0 0 0 2 2 0 0 0
CCTL 1 0 0 0 1 1 0 1 1 1 1 0 1 0 0 0 0 1 0 0 0 0 1 1 0 0 0 0 0 0
Téng 3 0 0 0 3 3 0 3 1 3 0 0 0 0 0 0 2 13(0(0 0 1 110 2 2 0 0 0
31. Ghi chu:
- CQ: Co quan S&, CCTL: Chi cuc Thay lgi
Bieu so: 03/XLD
TONG HOP KET QUA XU LY bON TO CAO
S0 liéu tinh ttr ngay 15/12/2020 dén ngay 14/9/2021
Bon ky trwéc chuyén sang Don tiép nhan don trong ky Pon aa xir Iy DU didu kign xi¥ Iy Phan logi vu vigc theo ndi dung Phan logi vy vigc theo tinh trang giai Két qua xiv Iy
S6van
Linh virc hanh chinh chua T6 céo tiép vu "iéf‘g‘y‘;‘;’f thim Vy vigc khong thuc thdm quyén pbhé.u"c
Ponvi Téng s6 Bon Pon Bon Pon . _ Linh gidi ::apn
B T . O S R (o B I I RV o o | man | or | e | U | | ems | o | o ‘ .|
| Gy | e | | | e b | oy | o g | W [ | e |t S AR e LR S e | 2 T vee | vuene | o | S| e
ten ten cong chinh nha cong giai chua lugn s tan tiép s dan don gidi
sach cira vu quyét) gial giai dau quyét
quyét quyét
MS 1=2+..+7 2 3 4 5 6 7 8 9 10 11 1222:+»13:;§ZZE:»22:[9: 13 14 15 16 17 18 19 20 21 22 23 24 25 2?,32:8 27 28 2391:330; 30 31 32 33
CCKL 2 0 0 0 0 2 0 2 0 2 2 2 0 0 0 0 0 0 0 0 2 2 0 0 0 1 10 1 0 1 0 0
CCTL 1 0 0 0 1 0 0 1 0 1 1 1 1 0] 1 0 0 0 0 0 0 1 0 0 0 0 0|0 1 0 1 0 0
T6ng 3 0 0 0 1 2 0 3 0 3 3 3 1 0 1 0 0 0 0 0 2 3 0 0 0 1 10 2 0 2 0 0

34. Ghi chu: .
- CCKL: Chi cuc Kiém lam; CCTL: Chi cuc Thay lgi




TONG HOP KET QUA XU LY DON KIEN NGHI, PHAN ANH
Sé lidu tinh ter ngay 15/12/2020 dén ngay 14/9/2021

: 04/XLD

- CQ: Co quan S&, CCTS

: Chi cuc Thay sén;’ CCKL: Chi cuc Kiém lém; CCTL: Chi cuc Thay loi

TONG HOP KET QUA GIAI QUYET KHIEU NAI THUQC THAM QUYEN
Sé liéu tinh ttr ngay 15/12/2020 dén ngay 14/9/2021

Pon ky trweée chuyén | Don tiép nhan don trong DA xir IV trong Ky DU didu Kién xiv IV Phan loai vu viéc theo noi Phan loai vu viéc theo K&t qua xav IV .
sang ky Y g Ky - y dung tinh trang giai quyét q y S0 van
. . ban phuc
.| Téngsd . . N bon i = .. | Vu viéc khong thudc thim quyén dap nhan
Bonvi| a0 Bon c6 15 0 mat Bonco 15 0 met Bonky | igp . Ché dé,| .« D3 | pang | Chva | Vuviée duoc do
nhieu .. | Bon nhieu .. | Pon 2 2 trwéc N So % a B Pat| Tw . dwoc dwoc | thudc N A e
. | ngwoi f . | ngwoi . Tong so 2 nhan S0 vu viéc | chinh . 2 Khac giai 2 z  [Dén doc chuyén
ngwoi | .- . | khac | ngwoi |- ~ | khéac chuyén don . dai | phap giai % giai tham 2 I Chuyén
. . _|dirng tén . . _|dlrng tén trong sach <, | quyét < 5 Tong so giai don
dirng tén dirng tén sang Ky quyet quyét | quyen don quyét
12=13+..+
MS 1=2+..47 2 3 4 5 6 7 8=9+10 9 10 11 16=17+..+ 13 14 15 16 17 18 19 20 21=22+23 22 23 24
19=20+21
CQ 7 0 0 0 2 4 1 0 7 7 7 2 0 0 5 7 1 6 6 0 1
CCTS 3 0 0 1 2 0 0 3 3 1 0 0 2 2 1 0 3 0 0 0 1
CCKL 3 0 0 0 0 3 0 0 3 3 0 1 0 2 2 1 0 3 0 0 0 0
CCTL 1 0 0 0 0 0 1 0 1 1 1 0 0 0 1 1 0 0 0 1 0 1 0
Téng 14 o o o 3 9 2 14 0 14 |14 14 3 |0 0| 10| 12 2 0 7 7 6 1 2
25. Ghi cha:

Biéu sé: 01/KQGQ

Pon khiéu nai thudc thdm quyén Két qua giai quyét Phan tich két qua giai quyét (vu viéc)
2 . X izl K Kién nghi thu 2 PO Kién nghi xtr ly hanh 5 L g Chép hanh thoi han
'I"’x:ln‘?iés: ba giai quyet héi cho NN Tra lai cho to chirc, ca nhan chinh Chuyen co’ quan dieu tra Giai quyet lan dau Giai quyet lan 2 giai quyét
. | khiéu nai P - -
Don vi N N Tiep N S0 vu viéc To chirc Ca nhan | i .
Téng s6 hKy gl;.'u’o'cn nhén ttrt‘:igc Sé vu viéc giai rat don 2 % S6 6 chirg S ca Téng s6 s-g?:ra)g gg % % sg?:gg gg £ £ Khiéu nai Cong Huy, Khoén
ChUYEN $ang| 4 ong ky am vés ba 9QD thong qua| Tién | Dat ‘ , ‘ .. | dwec tré |nhan duoc nguei bi °° “50 %% 86 | Téng sé [°° " P9 Khiéu nai| Khidu nai| g/ B¢ |nhan QB |siva QB| Ding | 4o ?‘
quyen | quy 9 giai thich, | (Trd) | (m? | Tién | D4t | Tién | D&t |laiquyén| tralai |kiénnghi| S°"9 |vu | nguwsi €oNg | dung sai 9.MOt\ giq 1an |glq 1an |quy dinh g quy
hanh chinh % 2 2 M 5 . - chirc, vién| chirc, vién| phan 'Y 'Y dinh
thuyet (Trd) | (m?) | (Trd) | (M9 loi quyen lgi xw ly A A dau dau
chirc chirc
phuc
MS 1=2+3 2 3 4 5=20+..+24 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26
CCTL 1 0 1 1 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0
Téng 1 0 1 1 1 0 oOolO0O| O0O]O0O] 0O 0 0 0 0O |0] O 0 0 1 0 0 0 0 0
28. Ghi chu:

- CCTL: Chi cuc Thay lgi
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TONG HOP KET QUA GIAI QUYET TO CAO THUQC THAM QUYEN
Sé lidu tinh ter ngay 15/12/2020 dén ngay 14/9/2021

Biéu s6: 03/KQGQ

Pon tb cdo thude tham P o LAe o a e g i Chép hanh thoi
quyén Két qua giai quyét Phan tich két qua gidi quyét (vu viéc) han gidi quyét
. B3 giai quvét tr}flijéaé?%:io Tra lai cho t chirc, ca Kién nghi x Iy | Chuyén co quan
T0ng SO| g grat quy nhan hanh chinh diéu tra
vy vige dé sé NN Sé td Sé
. t6 cao > oto | Soca Tron Tron
Bonvi co | Tié oc | VY Viec 5 2 L P chiec | nhan ong ong Tron < | Trong |T6 cao| N9 | R
R | Ky truge nhé‘; ttng?];: t8 cao . Sowul g wu Téchwc | Canhan | q.-° | quoc sé do so dé so Té caol d6 tf'? T | 46 tf'? c6 | G0t | Pung | Khong
Tong s6| chuyén i Y tiép So viec I . . .| can can , < .z |CAO| o .z . cdo tiep| quy dung
o trong | quyén w . N e | Vviee | . tralai | tralai nguoi " R " dung |céo tiép sai |°%©° tiép| dung, 6. ¢6 | dinh |quy dinh
9 ky Téng sb viec | SO VU Vi€C | sy (dinh chil Tien | Bat quyen | quyen |y kidn ti‘-" S6)So dai ?‘-” ding sai | c6 sai ai S Bl
1an | tocaotiép |t khong | (Trd) | (m?)| ol | loi loi | -~ | cong |vu|twong| cong sal
dau dung [f Tt o Tien | bat | Tien | Bat n,gT! chtre chire
6 céo cao (Trd) | (m2) | (Trd) | (m2) Xuw ly vign vien
chire chire
6=7+.+10= 8=25+27
MS 1=2+3 2 3 4 5 24+26+28= 7 _+29 9 10 11 12 13 14 15 16 17 18 19 20 |21 22 23 24 25 26 27 28 29 30 31
30+31
CCKL 1 1 1 1 1 1 1
Téng 1 - 1 1 - 1 1 0 - - - - - - - - - - - - - - - - - 1 - - - 1 -
32. Ghi cha:

- CCKL: Chi cuc Kiém lam
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BANG TONG HQP SO LIEU TIEP CONG DAN GIAI QUYET PON THU KHIEU NAI, TO CAO QUY I11/2021

Biéu s6: 01/TCD
TONG HQP KET QUA TIEP CONG DAN THUONG XUYEN, PINH KY VA PQOT XUAT

Sé ligu tinh ter ngay 15/6/2020 dén ngay 14/9/2021

Tiép thuwong xuyén Tiép dinh ky va djt xuét ciia Thi truéng
S6 vu viée Trong dé doan dong nguoi Thii trudng tiép Uy quyén tiép
Pon vi Tfing.sf; ot Téng sb ngu’m Téng sivq viée sb Sé S6 vu viée Trong d6 doan dong ngudi 6 vu viée Trong dé doan ddng ngudi
’ tiep dugc ticp tiép nguoi " " S6 Sé % " i i S6 p p Sé
1{‘91 dwoc Tiep Tiep doan nowdi Tiep Tiep So So noudi Sé b So So noudi 6 6
ep | Cggp | M | omhiew | GRS GEGS | M| omhien | ky g | GO i | miép | o0 O migp | migp | k|l | T T | i | o0 SE | Tiép | Tip
diu | dno | Ceel | gy | | Hno | dep | tiép | Cpot | tan | onmiew | oot | TEVR | dan | onhiew | tiep | tiép | SOl | dan | omniew | g0 | TR n | nhiéu
ddu | lin t;'é‘;: t‘i'é‘;: diu | In diu | Tn t;‘é‘;f t‘i‘é‘if diu | Tn
_ _ 3=6+7+15+
MS 1=4+13+22 2=5+14+23 16+24+25 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29
CQ 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
CCTL 1 1 1 1 1 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Téng 1 1 1 1 1 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

30. Ghi chu:
- CQ: Co quan so; CCTL: Chi cuc Thay lgi
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Biéu s6: 02/TCD

TONG HQP KET QUA PHAN LOAI XU LY PON QUA TIEP CONG DAN
Sé ligu tinh ter ngay 15/6/2020 dén ngay 14/9/2021

Phén loai theo ndi dung Phin loai theo thim quyén i
£ c ‘ 2 N . s S0 van ban
Téng s6 don nhan . . Khiéu nai To cao Phén dnh, kien nghi| Thugc tham quyén Khong thugc tham quyen phiic dép .
P i | duw tiép cbr Tong so vu viéc duge - hin du Ghi
on vi uge qua tiep cong tiép ] ] S6 vu viée nhin duge| o
dan % So vu % So vu ; P n | <k P n A . —| do chuyén
So don vige So don vige S0 don [So vu viéc| S0 don | SO vu viéc | So don Téng Hu’ii'ng Chuyén |Dén dbc don
dan don__ |gidi quyet|
MS 1=3+5+7=9+11 2=4+6+8=10+12 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
CQ 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
CCTL 1 1 0 0 1 1 0 0 0 0 0 1 0 1 0 0 0
Tf;ng 1 1 0 0 1 1 0 0 0 0 0 1 0 1 0 0 0

18. Ghi chi: - CQ: Co quan so; CCTL: Chi cuc Thay lgi
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Biéu s6: 01/XLD
TONG HOP KET QUA XU’ LY PON
Sé liéu tinh tir ngay 15/6/2020 dén ngay 14/9/2021

Ky trwéc chuyén . % A N Lo a Phén loai don | Phan loai don theo tinh ; 2 1, Sé van
sang Tiep nhén trong ky bu dieu kién xw ly theo noi dung trang giai quyét Ket qua xtr ly don ban
S6 . phuc
ba giai A z 3 N A 2 N .
Pon | . Pon cé Don Pon cé| Don doin ) Kién qu?lét DPon thudéc tham quyen Pon khéng thuéc tham quyen daAp
vi Tong so don| hhiay | met pon | Nhiéu | mét | o da ) 6 | khidul T8 | nghi Pang | Chua - K nhén
ngudi | ngudi | 7 | ngudi | ngusi || 0 | XF | ssdon | wu | TR 0PI || giai | giai |, |Kién , . | Pén | duoc
dirng | dirng dirng | dieng ly vige| ¢ P h |Lan(Nhieu| quyét| quyét| 15,54 [Khieu | TO nghi,| Lo 4 |Hwong Chuyén | déc | do,
tén | tén tén | tén anh 1 q3u| 1an nai |céo|phan dan don | giai |chuyéen
anh quyét| don
9=11+12+13 18 = 29 =
MS | 1=2+3+...+7 2 3 4 5 6 7 8 =14:ig:;g+l7 10 11 12| 13 |14 15 16 17 19+20+21 19 |20| 21 23+24+25 23 24 25 26
[le) 4 0 0 0 0 3 1 4 4 4 0 0 4 4 0 0 0 1 0 0 1 3 0 3 0 0
CCKL 1 0 0 0 0 1 0 1 1 1 0 1 1 0 1 0 1 0 0 1 0 0 0 0 0
CCTL 2 0 0 0 1 0 1 2 2 2 0 1 1 1 1 0 0 0 0 0 0 2 0 1 1 0
CCTS 1 0 0 0 0 1 0 1 1 1 0 0 1 0 0 1 0 1 0 0 1 0 0 0 0 0
Téng 8 0 0 0 1 5 2 8 8 8 0 1 7 6 1 2 0 3 0 0 3 5 0 4 1 0
27. Ghi chu:

- CQ: Co quan Sé&, CCKL: Chi cuc Kiém Lam; CCTL: Chi cuc Thay loi; CCTL: Chi cuc Thdy san.
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TONG HOP KET QUA XU’ LY DON KHIEU NAI
Sé liéu tinh tir ngay 15/6/2020 dén ngay 14/9/2021

Biéu sé: 02/XLD

Bon ky troc | Don tiep nhan Don da xiv ly DU didu kién xi Iy Phan loai vu viéc theo néi dung Phan loai vy vigc theo tinh K&t qua xir Iy
chuyén sang | don trong ky trang giai quyet 3
S6 van
. a a A 2
Linh vwe hanh chinh Pa giai quyét Vu vige thugc tham Vu viéc khéng thudc tham quyén ban
quyén phuc
Pon | Téng sé6 [Pon cé| Pon |Poncé| Don . | Bon . Linh dap
vi don nhiéu | mét | nhiéu | mét do’n'ky tiép < Linh vwe |Linh Pa | pang | Chwa nhan
: . . . . 2 trwéc . | SO % a A A vwe A . A ?
ngwoi | ngwei | ngwei | ngwei | Tong chuvén nhan don S0 vu viéc Che |bat tw bang, | vwc . , | GO | giai | giai . R N D?" dwoc do
ding | dieng | dirng | ding YeN | trong Téng| 99 [dai |, .- hap | doan (khac |Lan|Lan ban| quyét | quyet| 1z, Lan|Lan| . | Hwong | Chuyén | doc | chuyén
ten | tén | ten | tén sang |y 9| chinh |nha phap | “ipa dau| 2 | an 9 |aau| 2 9| dan don | gidi | don
sach |clra cua quyeét
toa
10=11+15+16 26 =
MS | 1=2+..4+5 2 3 4 5 6=7+8 7 8 9 +17=18+...+22= 11 12 13 14 15 16 18 [ 19 | 20 21 22 23=24+25 | 24 | 25 | 27+ 27 28 29 30
23+26 28+29
CQ 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
PVTT 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
T5ng 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
31. Ghi chu:
- CQ: Co quan S&; BVTT: bon vi trure thuée
Bieu so: 03/XLD
TONG HOP KET QUA XU LY bON TO CAO
S0 liéu tinh tor ngay 15/6/2020 dén ngay 14/9/2021
Bon ky trwéc chuyén sang Don tiép nhan don trong ky Pon aa xir Iy DU didu kign xi¥ Iy Phan loai vy viéc theo ndi dung Phan loai vy vigc theo tinh trang giai Két qua xiv Iy
8 van
Linh virc hanh chinh Chua Té céo tiép Vu "iéf‘g‘y‘;‘;’f thim Vy vigc khéng thudc tham quyén ptfn:‘c
Ponvi Tad"g 6 on Pon an Pon Bom ks Lioh Linh gidi ndhaépn
B T e . I o S IO R o | oo | w man | e | v | | Gy | ome | o | oo . o |
S RO I I I N (N A S o O O U 20 P O PO AU - e
ten ten ten ten cong chinh | nha | cong Khac the giai chura luan b n | g b don gidi don
sach cira vu quyét) giai gidl ddu quyét
quyét quyét
MS 1=2+..+7 2 3 4 5 6 7 8 9 10 11 1222i13:;‘5225:22:lg: 13 14 15 16 17 18 19 20 21 22 23 24 25 %izzﬂ 27 28 2391:530; 31 32 33
1 0 0 0 1 0 0 1 0 1 1 1 1 0 1 0 0 0 0 0 0 1 0 0 0 0 00 1 1 0 0
CCTL
Téng 1 0 0 0 1 0 0 1 0 1 1 1 1 0 1 0 0 0 0 0 0 1 0 0 0 0 00 1 1 0 0

34. Ghi chu:
- CCTL: Chi cuc Thay lgi

Biéu s6: 04/XLD
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TONG HOP KET QUA XU LY DON KIEN NGHI, PHAN ANH
Sé ligu tinh ttr ngay 15/6/2020 dén ngay 14/9/2021

Pon ky trwée chuyén | Bon tiép nhan don trong DA xir IV trong Ky Ba didu Kién xt IV Phan loai vu viéc theo noi Phan loai vu viéc theo K&t qua xav IV .
sang ky Y g Ky - y dung tinh trang giai quyét q y S0 van
. ban phuc
| Téngsé . . . | Pon ) x - | Vu viéc khéng thudc thdm quyén | dap nhan
Bonvi| aon | PONCO Inon mat Boncd |5, mat Bonky | yan | . Ché do,| . Dd | pang | Chua | Vuviée dwoc do
nhiéu .. | Pon | nhiéu .7 | Pon 2 % trwéc A So % . f bat| Tw . dwoc dwoc | thudc A 24 v
. | ngwoi A . | ngwoi A Tong so 2 nhan So6 vu viéc | chinh X . Khéac giai 2 z . [Pén doc| chuyén
ngwoi | .- . | khac | ngwoi |- ~ | khéc chuyén don . dai | phap giai ) giai tham 2 A Chuyén
. . |dipng tén . . |dlng tén trong séach P quyeét P A Tong so giai don
dirng tén dirng tén sang Ky quyet quyét | quyen don quyét
12=13+..+
MS 1=2+..+7 2 3 4 5 6 7 8=9+10 9 10 11 16=17+..+ 13 14 15 16 17 18 19 20 21=22+23 22 23 24
19=20+21
CQ 4 0 0 0 0 3 1 4 0 4 4 4 0 0 0 4 4 0 0 1 3 3 0 0
CCTS 0 0 0 1 0 1 0 1 1 1 1 0 0 0 0 1 0 1 0 0 0 0
CCKL 1 0 0 0 0 1 0 1 0 1 1 1 0 1 0 0 0 1 0 1 0 0 0
CCTL 1 0 0 0 0 0 1 1 0 1 1 1 0 0 0 1 1 0 0 0 1 0 0
Téng 0 0 0 0 5 2 7 0 7|7 1 (1| 0|5 5 2 0 3 3 0
25. Ghi cha:

- CQ: Co quan S&, CCTS

: Chi cuc Thay sén;” CCKL: Chi cuc Kiém Iam; CCTL: Chi cuc Thay loi
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